Certification in a nutshell
Sanitary appliances
The product is certified by a certification body accredited according to ISO CEI 17 065 by a body recognized by E.A. (European
cooperation for Accreditation).
The certified characteristics are the following:
- According to NF EN Product Standards (bathtubs, built-in frames, bidets, WC, sinks, wash basins, wash-hand basin, shower,
collectivities vitreous enamelled materials products)
Possible connection with supply valves and waste fittings
Respecting dimensions and connecting dimensions for replacement
Shape of the bases to allow water to flow and avoid stagnation
Efficient and hygienic functioning of WCs/Equipped flushing cisterns
Water resistant, safe and durable shower enclosures
Materials whose qualities correspond to normal sanitary use
Wall-hung appliances whose sturdiness is suitable for their intended use
The certification reference system is being developed by gathering the views of the different stakeholders:
- professionals producing the product and/or providing the service,
- consumers, users, specifiers,
- administrations, technical experts.
The certification reference system and the valid certificates (or the list of the certified products) are available to the public, free of
charge and without any identification information requirement, via a website or any other means.
Whenever technically possible, the certified products are specifically marked, at least with reference to the mark.
The certified characteristics are assessed under the responsibility of the certification body, on the basis of the following checks:
Admission
Performance an audit of the production by a qualified technical auditor:
- Supervision of controls and records of the production: raw materials, processes, end products
- Supervision of the quality management provisions: metrology, packaging, storage, traceability, marking
of the product, handling nonconformities and customer complaints
- Supervision of tests on certified characteristics, if applicable.
Performing tests in a laboratory recognised by the certification body (independent and competent):
- Sampling by the certification body on the production site

Continuous surveillance
Yes

Yes

Frequency:
1 audit every 12 months

Yes

Yes
Frequency:
every 12 months

This data sheet is a synthesis and aims at a quick understanding by any specifier of the scope and assessment rules for the certification.
The Internet user agrees that his/her analysis and interpretation of this information and the decisions he/she will make considering this information are under his/her own
responsibility. As a consequence, he/she will not seek CSTB’s liability for the direct or indirect consequences of any nature that may result from the analysis and
interpretation of this information, and he/she guarantees CSTB against all claims from third parties based on any damage they may suffer as a result of the analysis and
interpretation of this information.
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